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OVERVIEW

TapeTrack Lite is a powerful tool that enables you to manage your offsite media library
from your desktop. The software connects to the DataBank server via TCP/IP connection
that is encrypted and secured. The software provides 3 major functionalities.

1) Sending media offsite to DataBank
2) Retrieving media from DataBank
3) Manage your offsite media library

SETUP

Install the application provided to you by clicking on “SETUP” or you can download the
software from http://www.databank.co.il/downloads/setup.exe

Once installed you will notice a gray icon on your dektop.

L

TapeTrack Lite

Double click on the icon and this screen will pop up.

Welcome to TapeTrack Lite x|
) Welcome to the TapeTrack Lite Wizard

= - This Wizard will allow vou ta perform the steps necessarny

| — L 3 . i

iE S to zend and receive electronic media from your offzite

E—

2 o wendor,

Please select the tazk wou wigh o perform;

M anage Authonzation Lists
Manage Media Library
Reset TapeTrack Paszword
Retrieve Media from offsite
Send Media offzite
Upload/Download Files

< Back ezt > | Cancel I

Click on “Send Media Offsite”

DATABANK ISRAEL : For technical support please contact us by email —
evan@databank.co.il or by telephone 03 919 4111



http://www.databank.co.il/downloads/setup.exe

TapeTrack Lite - Log File Location |

Log File Location
Pleasze specify the location where pou would like your transaction logs created.

The operation you have selected will create a transaction log to record the activities performed.
Pleaze specify a walid folder name where these logz can reside.

-3 Online Services =]

--|[7) Outlook Express
[]"@ SIS VEA Utilities v3.69
|7 sisagp
B-7) Symantec
E0) TapeTrack
] Tar=Track Lite
@ TapeTrack TapeMaster
-3 Uninstall Information
B0 Windows Media Plaver
-5 Windows NT

73 Windee! Indaks h
1| | 3

L

The software will prompt you to select a folder to locate where the logs that the software
produces should reside. For simplicity you may keep the logs in the tapetrack directory

C:\Program Files\TapeTrack\TapeTrack Lite

Click OK, a new screen will pop up prompting you that no servers have been defined,
click on “Yes”
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TapeTrack Lite - Log File Location 5[

Log File Location
Pleaze specify the location where you would like pour tranzaction logs created.

The operation you have selected will create a tranzaction log ta record the activities performed.
Flease zpecify a valid folder name where theze logs can reside.

T —— 5

6 You have no TapeTrack Servers defined. Would you like to add a server?

Yes Mo |

< Back M emt » Cancel

Right click on Add

x
% TapeTrack Servers |
Short Mame | Address | IF | Fart | Fesponze |

<< There are no items to display »»

Delete

Properties

0K I Cancel Appli |
T T T .
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Enter in the details as defined below — click OK

Short Name: DBI
Address: 213.8.63.59

Port: 443
Toperrackopuons %
ﬂ_, TapeTrack Servers |
Short Mame | Address | IP | Port | Responze |
x
Server Information
Short Mame |DB|
Address |213.8.6359
Part |443‘ 3:
0K I Cancel |
List contains 0 records || |
0K | Cancel | Ll |

If the software is able to connect up to the server, you will get a green “V” indicating that
the connection is OK.

TapeTrack Options EI

t}, TapeTrack Servers |

Shart Mame | Address | P | Port | Rezponze |
DBl 21386359 21386359 443 O [16.00 mz)

If the software is unable to connect, you will get a red “X”. This is most likely caused by
your firewall blocking the connection. You will need to unblock the firewall to the IP
213.8.63.59 on Port 443

DATABANK ISRAEL : For technical support please contact us by email —
evan@databank.co.il or by telephone 03 919 4111




You will be prompted to enter in your username and password

TapeTrack Logon ]

L=

Setver IDBI j J

Lser | |

R

Passward |

¥ Save User History

| (04 I Cancel

Your user and password details are below

User

Password
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SENDING MEDIA OFFSITE

You will be prompted to select the date that you will require to receive these tapes back

to you. You can assign the return date either through the calendar or through the number
of days.

If you do not want to receive these tapes back ie Permanent monthly backup tapes, do not
mark the box “I want volumes to return on a specific date”

TapeTrack Lite - Return Date Selection x|
Required Date/Time Selection
Pleaze select the date and time you require your Media,

TARETRACE

¥ | want volumes to automaticaly return on the specified date.

r~ Date Selection
Rietain for I 143: days [« | January. 2007 [ |
Sun Mon Tuwe Wed Thu Fri Sat
T 1 2 3 4 5 &
207 8 93 10 M 12 13
3|14 18[16]17 18 13 20
4121 22 23 244 X%/ XXX
Elee nEln 1 2 =z
El4 5 & F 8 9 10
< Back I Mext > I Cancel
Click “Next”
zl
Scan and Modify
“You can enter your volumes. Additional barcodes can be entered by pressing
<PF10:. e
Yolurme | Fep. | Boxl Description | Return Date |
scan x|
Scan
< Back Mext > Cancel
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Click on “Advanced”

Scan

Advanced <<

Advanced Options

Default Custarner ITEST

Default Media LT3

[~ Opague
" Disable Persistance
[ Disable Beep

Default Fosition I Center of Windaw j

Ensure your Advanced settings are set to

Default Customer

Default Media

Ensure your cursor is flashing in the Scan window

Now start entering the barcodes into the scan window pressing enter after each barcode.
If you have a barcode scanner, you simply scan the barcode

Scan

JaBC1zy

Advanced <<

Advanced Optionzs

Default Customer ITEST

Drefault Media LT3

[~ Opaque
[ Disable Persistance
[” Dizable Beep

Default Position I Center of Window j

As you enter or scan the tapes into the software, you will see the list in the Scan and
Modify window grow. Once you have completed entering all the tapes, close the Scan

window.
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TapeTrack Lite - Scan and Modify {(Scanned 1[

Scan and Modify

You can enter your volumes. Additional barcodes can be entered by pressing %
<PF10:. TRPETRAE

Volume 5 Box | Description Return Date
TEST.LT3ABCIZE

Ei TEST.LT3ABCIZS

B TEST.LT3ABCIZ24

9 TEST.LT34BC123

Advanced Dptions

Default Custamer ITEST [” Opague
Defaul Meda  [173 I Disable F
I™ Disabls E
Default Pasition Center of ‘Windaw o
< Back | Mext > | Cancel |

You now have the option to add descriptions to the tapes.
You can add whatever information is important to you or just leave them blank

Click Next
TapeTrack Lite - Scan and Modify {(Scanned 4} 5[
Scan and Modify
Y'ou can enter yaur volumes. Additional barcodes can be entered by pressing
<PF10:. TAPETRACE
"Yolume | Fep. Box | Description Fieturn Date

B TEST.LT3.ABCIZ6
B TEST.LT3ABCIZS
9 TEST.LT3.ABCTI24
B TEST.LT3ABCTIZ3

¢ Back I Mext = I Cancel

If the tapes you are adding are unknown to our system, you will receive this window
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Add New Yolumes |

‘:.,) ‘fou have scanned 4 volumes that are unknown ko your TapeTrack Server, Do you want to add them now?

fes Mo |

Click Yes

Click Next again, this will add the media items to the DataBank server.

TapeTrack Lite - Complete x|

Proceszing is now complete.

Whe adwvize that you now view and print your ransaction
[og. Thiz log will highlight any problems that may hawve
been encountered during transmigzion.

| iew Log File | Print Log File

Thank you for uzing this TapeTrack product, If you
wauld like ta know maore about TapeT rack Pry Lkd, ar our
products vizit us on the Wweb at;

hitbp A vy tapetrack, com

Ahbout thiz Software

< Back | Firizh | Canzel |

Click on “Print Log File”, which is a list of the tapes you are sending offsite. Put this list
together with the tapes and give them to the DataBank driver.
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RETRIEVING MEDIA FROM DATABANK

Click on “Retrieve Media from offsite”

Welcome to TapeTrack Lite x|
= = ‘Welcome to the TapeTrack Lite Wizard

= - . . .

e Thiz ‘Wizard will allows vou to perform the steps necessary
= o b d and ive electron dia f ffsit

J_ = 0 2end and recerve electronic media rom Your arrsiie

iE—D wendar.

_:E Flease select the tazk pou wish to perform:

bs

Manage Authorization Lists
Manage Media Library
T apeTrack Password

a from offsite

Send Media affsite
Upload/Download Files

< Back I Mext I Cancel

Click “Next” twice

TapeTrack Lite - Log File Location x|
Log File Location
Please zpecify the location where you would like pour transaction logs created
- FR
The operation 1]“ \\ s performed.
Pleasze specil ) 2
EAFIOFT orver ([ |

Lser I
Fassword I

V¥ Save User Hiskary

cos_|

< Back | MNext > | Cancel |

Enter in your username and password. This can be found on page 5 of this document

TapeTrack Lite - Media Type Selection El

Media Type Selection
Pleaze zelect the media wpe which requires retriesval. vou will be able to go back
to select another media type. TRPETRACE

DLT

Select the media type you want to retrieve ie LTO3 or DLT
Click Next
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TapeTrack Lite - Location Selection x|

Delivery Location Selection
Fleaze select the location where you would like your media delivered.

TAPETHACE

DATABANE
TECHZOME TLY

Select the location where you would like your media delivered

TapeTrack Lite - Yolume Selection x|
Yolume Selection
Pleaze zelect the Wolumes you would like retiieved by double clicking on them

TATETRACE

You can select the back button to change Media Tupe.

Volumne | Location | fove Date | Description/Data Cluster I

W ABC123 DB 20070130
4BC124 DB 20070130
SihECTZ8 DEI 20070130 EXCHANGE
DBl 20070130 UNIX

List contains 4 records ” |

< Back I Mext > I Cancel |

In this window, you will receive a list of media items that you have at DataBank.
Included in this list is the “Move Date” that indicates when this tape is due to return.

Double click on the barcode of the tapes that you want back, a yellow star will indicate
that it has been requested.

Click Next
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TapeTrack Lite - Consignemt Details x|

Required Date/Time Selection
Fleaze select the date and time you require your Media.

i~ Details
The selected media is required IAnyllme Befare j
a |0g52 =
on | 1/18/2007 =l
Conzignment Description n January, 2007 u
Consignment Motes WOT URGENT |5un Mon Tue 'wed Thu Fri Sat[™
A1 2 3 4 5 6
o8 8 10 11 12 13
14 15 16 17 19 20
2 2 23 24 B %X 27—

28 23 30 0x 1 2 3

4 B B ¥ 8 89 10
Today: 1/18/2007

< Back Mext » Cancel |

You will then need to select the date that you would like to receive these tapes back. You
also have the option to write in a note in the “Consignment Notes” section

Click Next

TapeTrack Lite - Complete n 5[

Processing is now complete,

we advize that pou now view and print your transaction
lag. Thiz lag will highlight any problems that may have
been encountered during transmission,

ViewlogFile | Piint LogFils |

[P TMSSLite 2007-18-D1 07-52-51 - Notepad (=] |
File Edit Format Wiew Help

j000001-07:52:51 Ta?eTrack Log File Format (c) TapeTrack 2002-200 a

= |o00002-07:52:51 File(TMssLite 2007-18-01 07-52-51.7o0g) opened{20
|000003-07:52:51 Calling Program Compiled{Sep 14 2006?

000004 -07:52:591 <TCDO> vou can hawe TapeTrack insert any number

000005-07:52:51 To customize these prefix 1ines edit LogPrefix.t

000006-07:59:13 cCreating new Consignment

000007-07:59:13 - Due: 2007-01-18 09:52:00

000008-07:59:13 - pescription:

0000059-07:59:13 - Motes: NOT URGENT

000010-07:59:13 Consignement 546 created

000011-07:59:13 sStarting update for Customer (TEST)

000012-07:559:13 LT3.ABCL23: Request OK

000013-07:59:13 LT3.4BC125: Request OK

000014 -07:59:13 uUpdate complete: OK(2Z) NoOTOK(O) b

000015-07:59:14 Consignement 546 cast: Reguest oK =

4| | )7

You request has been made through to the DataBank server. Click on “View Log File”
and you will see a confirmation that your media items have been requested.
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MANAGE MEDIA LIBRARY

The manage media library is a powerful function to give you a complete overview of all
your media items stored at DataBank together with their move dates and the option to
modify or change descriptions.

Welcome to TapeTrack Lite il
‘Wielcome to the TapeT rack Lite Wizard
T —
11: — This "wizard will allow you to perform the steps necessary
IJ:' o to send and receive electronic media from vour offsite
| = vendar,
_==g Please select the task you wish to perfarm:
) So—

tanage Autharization Lists

Manage Media Library
Reset TapeTrack Password
Retrieve Media from offsite
Send Media offsite
Upload/Download Files

< Back I Next > I Cancel

Click on Manage Media Library

Click Next twice

TapeTrack Lite - Log File Location x|
Log File Location
Please zpecify the location where you would like pour transaction logs created
. [
The operation 1]“ \\ s performed.
Please specil o=
EAPIOZr rver - . d

Lser I
Fassword I

V¥ Save User Hiskary

cos_|

< Back | MNext > | Cancel

Enter in your username and password.

DATABANK ISRAEL : For technical support please contact us by email —
evan@databank.co.il or by telephone 03 919 4111




TapeTrack Lite - Manage Media Library ﬂ

Manage Media Library
ou can now manage your movement date and description by clicking the field
and modifping it value. TAPETRACT

List contains 5 records

Media | “olume Location | Move Date Description

E.. BF| Entert.. |5F| Ente... Ff]| Ertertexth.. 5| Enter text here i
DLT DECOS DEl Fermanent

LT3 ABC1Z24 DBl 2007-01-30

LT3 ABC1ZE DBl 2007-01-30 LINI

LT3 ABC123 TEST Permanent

LT3 ABC125 TEST Permanent EXCHANGE

< Back I Mext > I Cancel |

The Manage Media Library window looks like this. It is divided into 5 columns.

Column Description

Media Media refers to the media type ie LTO, DLT, DDS, DISK in some cases, it
will be LT3 for LTO3 or LT2 for LTO2 tapes

Volume The barcode associated with the media item. This will either be a Generic
barcode ie one that a backup drive reads or a DataBank barcode that
DataBank uses to track the media items in the vault.

Location Location refers to where that Media item is currently located. DBI refers to
DataBank and the other code usually the Customer ID refers to the
Customer site.

Move Date | The move date indicates when this media item is due to be returned to the
Customer site.

Description | This field is optional and purely for the use of the Customer.

You can easily sort by columns by clicking on the header. You can also filter by entering
information in the filter box.

x
M anage Media Library
Y'ou can now manage your movemnent date and dezcnption by clicking the held
and modifying itz waluie. TRPRIRACE
tedia | Vaolume Location | Move Date D ezcription
E.. 5F| Entert... 5F| DEBI S| Entertest h.. |5F| Enter text here i
DOLT DECOS DEl Permanent
LT3 ABC124 DEl 2007-01-30
LT3 ABC1Z26 (] ] 2007-01-30 M=
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You can modify move dates by clicking on the move date associated to the media.

TapeTrack Lite - Manage Media Library 5[

Manage Media Library

Y'ou can how manage vaur movemnent date and description by clicking the field

and modifying itz walie. TAPETRACE
bedia | Wolume Location | bMove Date Drezcription
E.. 5F| Entert... 57| DEI S| Entertest h.. 5F| Enter test here i

OLT DECOS DBl
LT3 ABCT24 LBl
LT3 ABCT2E DBl

IF 1/25/2007 "I
2
n January, 2007 u

Sun Mon Tue ‘Wed Thu Fn Sat
11 2 3 4 5 B
FoB 9 10 11 12 13

14 15 16 1?19 20

222 23 2l X
2 023 30 RN 1 2 3
4 5 B 7 8 9 10

List conkains 3 records [ Tudayl:l_'l:fELBEIUZ_I]LI]? First Selected=2

You can add or modify descriptions by clicking on the description field associated to the
media item.

x

Manage Media Library

Yol Can now manage vour movement date and description by clicking the field

and modifving itz value. TRRETRACE
Media | Wolume Location | Mowe Date Degcription
E.. 5| Entert.. 5| DBI S| Entertexth.. [5F| Enter test here K
DLT DECOS DEI Permanent
LT3 ABCT24 DEl 2007-01-30 [P BACKLP.JaN 07
LT3 ABCTZE DEI 2007-01-30 LM

Press enter after every entry

x
Manage Media Library
You can how manage your movement date and description by clicking the figld
and maodifying its value. TRRRTRACE
Media | Wolume Location | Move Date Dregcription
E.. 5| Entert.. 5F| DB | Entertexth.. 5F| Enter text here i
DLT DECOS DE| Permatent
3 ABCT24 DBl 2007-01-30 P BACKUR JAN OF
LT3 ABC1Z2E DEI 2007-01-30 LM

When the change has been made, the line of the item modified will be highlighted in a
dark green color. Press Next
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TapeTrack Lite - Complete s Il

Processzing iz now complete.

Wie advize that you niow view and print your tranzsaction
log. Thiz log will highlight any problems that may have
been encountered during transmission.

Wi Log File Frint Log File

P TMSSLite 2007-18-01 08-04-35 - Notepad - 0] x|

File Edit Format Wiew Help
Oo0001-08:04 135 Ta?eTrack Log File Format c) TapeTrack ED:J
Fi

QOO002-08:04:35 e(TMSSLite 2007-18-01 08-04-35.7o0g) ope
(000003 -08:04:35 Calling Pru?ram compileddsep 14 2006?
Q00004 -08:21:50 starting volume Update

Qo0005-08:21:50 TEST.LT3.ABClZ4: Request OK
QO0006-08:21:50 Updates complete: OK(1) NOTOKCO)

| v

< Back Finizh | Cancel |

Click on View Log File and you will see if the request went through without any
problems.
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